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DEGREES OF HIIA

THINK YOU’'VE HEARD SOME GREAT STORIES from people trying to talk their way

out of tickets and fines? (We’re partial to those featured in the June issue of The Parking Professional.)

Wait until you hear the best ones from higher education.

Late summer and early fall mean one big thing to parking professionals on college and university
campuses: the return of hoards of students. Lines for permits, clogged
online systems, telephones that seem to ring off the hook, and masses
of unpermitted cars flooding lots on move-in day can be nothing
\ short of headache-inducing.
And then, there are the excuses. “The dog ate my homework”
has nothing on some of the stories parking professionals hear
from students (and the occasional professor) whose cars have
been ticketed or booted. Here, we present the best ones
%}-ﬁ sent in by readers of The Parking Professional.
Happy back-to-school, and enjoy!

A FELLOW CAME IN WITH ATICKET;
he was red with fury. His argument was
\\ that we shouldn't have caught him doing
\\ what he was doing, so he didn't get far
. with us. He loudly announced that he
was going to pay, and slammed a $10
bill on the counter.
But before he took his hand off of it, an idea
dawned on him. He snatched the bill away and
said “I'll be right back!”

An hour later, he returned with a bag.
Dumping the contents on the table with a
triumphant smile, he said “Here's your payment.
Have fun counting it! "

WO years ago, we began
requiring all students to use
our online college portal to order
permits that would then be mailed out. In each of the
last two years, | received a call from a senior citizen

taking a non-credit class, asking for a waiver ! Twenty rollg of pennies thundered onto the
from this policy. She wanted to order her countertop. | lined up the rolls, counted to 20,
parking permit over the phone instead of and rolled them into my cash box. At that
online. Her reason: she could not see well second, he realized his revenge should have
enough to order it on the computer. 1 involved taking the pennies out of the rolls.

Parking and Parkiflg & Transportation
Transportation Manager Ser:wces_
Montgomery College University of lowa
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ne day, one of our parking enforcement officers (PEOs) was out writing
citations when he saw a student jump out of her car and start pounding
on the roof of the vehicle. He slowly walked over to her and asked if every-
thing was alright or if he could help her with anything. She said, “| can't get
my car alarm to turn off, and | didn't even do anything to make it turn on in
the first place!”

The PEO did not hear a car alarm so he asked what alarm she was talking
about. She said, “The one going off right now! That loud alarm, can't you hear
it!?"” He told her, that no, he did not hear a car alarm. A minute later, the noise
stopped and the student said, “There! See it stopped now!”

Our PEO said, “You mean that siren?"” You see, in our city they always test the
emergency sirens at noon on the first WWednesday of every month.” She looked
at him again and said, “No! That was my car alarm! | swear it goes off every
month for no reason!”

Parking Enforcement Supervisor
The University of Texas at Dallas

everal years ago, a student’s vehicle

was booted for receiving a specified

number of parking tickets. Upon
discovering the boot that evening, the
student deflated his tire and was able to slip
the claw-style boot off his rim. He ditched
the boot in the woods behind the lot in
which he was parked, and then called our

e most outrageous excuse | heard while working at
Rutgers University came from a student who wanted
handicap parking. His disability was acne. He actually
had a physician write a note that said he was being
treated for acne and therefore needed handicap parking. Luckily
my office personnel questioned the note and contacted the
university physician because she could not read what the young
man’s doctor had written. Needless to say the student did not get
handicap parking, and we formed a mobility review committee,
led by the university physician, for all handicap parking requests.

police department (which provides motorist
assistance) to fill up his tire. An unsuspect-
ing officer showed up, filled the tire, and the
student drove off. We still give the student
credit for his ingenuity, but the police officer
has yet to live that one down.

Bart Neu

Director, Parking and Transportation Services
Princeton University

DAN SEVERN, OUR ASSISTANT MANAGER OF PARKING SERVICES,

June A. Broughton

ISTOCK, THINKSTOCK

www.parking.org/tpp




26

I’'VE BEEN COLLECTING
APPEALS STORIES

for years. My favorites:

@ | fail to see how my illegal parking, which is proved
by the pictures enclosed, warrants a parking ticket.

@ The time on the ticket is very iffy. | know it says 3:52
but the 4:00 bell had already rung in my head.

@ | had lost my new decal, so | decided to use my old
decal just in case it would work.

© | parked in somebody’s reserved space because
| did not want to park in a $250 handicapped space.
| should really be commended for making the better
choice, shouldn't I?

@ | guess | just wasn't thinking when | parked in that
reserved lot in front of the Brain Institute.

© The ticket says | was parked on the grass, but | most
definitely was not on the grass. | was on the dirt that
used to be grass before all of the illegally parked cars
parked there and wore out the grass.

@ | work at the Center for Exercise Science, and |
parked in the service drive because it is too far to walk
from the parking lot.

@ | couldn't find any place to park legally, so | decided
to follow the example set by other illegally parked cars.
@ | temporarily parked briefly outside my dorm momen-
tarily for just a few minutes really quickly, and | wasn't
even there very long.

@ | know | put three quarters into the meter but only
got $.75 worth of parking. What a rip!

© This ticket is unfair because | was at the parking office
paying $360 for other parking tickets when | received
this one. What else could | have done?

@ The suction cups on my decal were pretty dirty, so
my decal fell off. In fact, my whole truck is pretty dirty.
Anyway, now the only things clean on my truck are the
suction cups, so it won't happen again.

© My car was parked in front of my dorm because it
was having a bathroom emergency.

@ | am a physician in the College of Medicine and will
gladly pay your fine when you pay me my billing rate
of $200 an hour. Since | drove around for 25 minutes
looking for a place to park, you owe me $83. Subtract
what | owe you from what you owe me, and send me
a check for the difference.

© | was rotated to night shift. | plead sleep deprivation
and night blindness, as | was too tired to read and
truly did not notice the sign that restricted use of
that space.

@ My ex-wife is the sole owner of this car now.
Impound it, please. Personally, | would find it amus-
ing if you did. She has a university permit, you know
where she works, and it would be easy enough to find.

Director, Transportation A {
& Parking Services (ﬂ,\“”ﬁ
University of Florida

Charles O. Smith, MABS

ur school colors here at Arkansas State
University are red and black. It was my first
day on the job as the operations manager
for parking services. | wanted to get a feel
for how the officers perform their duties, so |
tagged along. One of the officers wrote a
citation for a truck parked in a fire lane. As we
were working an area just a short distance
from where this citation was written, a
young man walked up to us and asked why he
received that citation. We explained to
the young man that he was parked in
a fire lane and gave him his options.
As he started to walk away, he
turned back to us and said he
thought that all those red curbs were
just for school spirit. During the past six
years, | have never heard this again.

Kirk Hicks

THINKSTOCK, DREAMSTIME, ISTOCK



WHEN | WORKED AT THE FRONT COUNTER,

Y

JohnThomas Jim Sayre, CAPP

1 WAS DIRECTOR

Susan Austen

Carol Leinhauser

Tad McDowell, CAPP

Have a great parking story of your own?

Send it to us and we may publish it in a future issue
of The Parking Professional. Email your funniest
tale to fernandez@parking.org.

%WW '!\ "5‘*'3

SEPTEMBER 2012 | INTERNATIONAL PARKING INSTITUTE 27




	September TPP Final - Low Res 26
	September TPP Final - Low Res 27
	September TPP Final - Low Res 28
	September TPP Final - Low Res 29

