2012 OFFICIAL NOMINATIQ

on Awards

Four Categories
D PARKING STAFF MEMBER OF THE YEAR
D PARKING SUPERVISOR OF THE YEAR

D PARKING PROFESSIONAL OF THE YEAR

2011 Parking Professional 2011 Parking Professional

of the Year of the Year D PARKING ORGANIZATION OF THE YEAR
Barbara Chance, Ph.D. Ron Fleming

CHANCE Management University of California, Irvine Nominate a colleague or organization

Advisors, Inc.

2011 Parking Supervisor 2011 Parking

of the Year Organization of the Year

Andrea G. Loughner The University of Georgia

University of Pittsburgh (Don Walter, accepting)

Parking Services Each year, honorees are featured in The Parking

Professional magazine and receive valuable,

INTERNATIONAL business-building coverage in business and
IPNAs.nrl(TllﬂGEm community media.

Advancing the parking profession™




PARKING
INSTITUTE

2012 PROFESSIONAL RECOGNITION PROGRAM

ENTRY PACKET

Enter a colleague, an organization, or yourself for IPI’s Annual Professional

Recognition Program

his program is designed to recognize and commend the

parking and transportation industry’s most valuable
asset: its employees. A complete listing of past honorees can
be viewed on our website at www.parking.org/prp.

Please be sure to review the enclosed information carefully
as some of the criteria has changed.

Submissions will be accepted through Wednesday,
February 15, 2012. Honorees will be notified in March

2012 and honored at the 2012 IPI Conference & Expo in
Phoenix, Arizona, June 10-13 and in the July 2012 issue of
The Parking Professional.

Please find the following in this packet:
D 2012 Entry Information, Categories and Criteria
D Official Nomination form

D Entry Checklist form

What is IPI’s Professional
Recognition Program?

To recognize the contributions of individuals to our
industry, each year the IPT’s Professional Recognition
Program honors those that exemplify professionalism.

You have the opportunity to ensure deserving colleagues
and organizations are recognized by nominating them for
an IPI Professional Recognition award today. You can also
nominate yourself.

Selection criteria includes a combination of the following:

D Professional reputation

» Contribution to the parking industry

D Creative solutions or innovations

D Standards of customer service

P Community/Charitable Activities/Relationships

D Peer Interaction/Recommendations

Top honors will be awarded by the IPI Professional
Recognition Committee in each of these categories:

» Parking Staff Member of the Year
For front-line staff

» Parking Supervisor of the Year
For those who supervise one or more employees within a
parking/transportation department or unit.

» Parking Professional of the Year
For management/supervisory staff that directs an entire
parking/transportation operation or manages multiple
units within a department.

» Parking Organization of the Year
For public or private parking organizations, departments,
consultants, suppliers, commercial operators, etc.

Nominations are reviewed by IPI’s Professional Recognition
Committee.

Entries must be submitted no later than
Wednesday, February 15, 2012.

If you have any questions about the competition, please contact Lauri Chudoba at 540.371.7535 or chudoba@parking.org.

2012 Annual Professional Recognition Program is a program of the International Parking Institute
P.O. Box 7167, Fredericksburg, VA 22404-7167 | 540.371.7535 Phone | 540.371.8022 Fax
chudoba@parking.org | www.parking.org/PRP
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INSTITUTE" ENTRY CHECKLIST

2012 PROFESSIONAL RECOGNITION PROGRAM

A full and complete entry for all categories consists of the following information and supporting documentation.
Incomplete entries cannot be considered and will be returned to the submittor.

[] Official Nomination Form (page 4) ] Entry Checklist

] Supportive Documentation

Parking Staff Member of the Year nominations must include:

[ ] A statement discussing the individual and why they are
noteworthy to receive recognition (limit 1,000 words). Include
description of individuals’ customer service/above-and-
beyond the individuals’ job description.

] A resume, one-page job description of the nominee or outline
of duties.

[ ] A letter of recommendation from the appropriate supervisor,
customer and peer.

[ ] Additional supporting documentation, if desired.

[ ] Head and shoulders professional photo — 300 dpi high
resolution color photograph.

Parking Supervisor of the Year nominations must include:

] A statement discussing the individual and why they are
noteworthy to receive recognition (limit 1,000 words). Include
description of individuals’ customer service/above-and-
beyond the individuals’ job description.

] Include resume, one-page job description of the nominee or
outline of duties.

[] A letter of recommendation from a subordinate of
the nominee.

[] A letter of recommendation from the appropriate supervisor,
customer and peer.

[] Additional supporting documentation, if desired.

[ ] Head and shoulders professional photo — 300 dpi high
resolution color photograph.

Parking Professional of the Year nominations must include:

[] A statement discussing the individual and why they are
noteworthy to receive recognition (limit 1,000 words). Include
description of individuals’ customer service/above-and-
beyond the individuals’ job description.

[ Current resume and job description

[] A letter of recommendation from a subordinate of the nominee

[] A listing of the nominees’ extraordinary accomplishments

[] A letter of recommendation from the appropriate supervisor,
customer and peer.

[ ] Additional supporting documentation, if desired.

[] Head and shoulders professional photo — 300 dpi high
resolution color photograph.

Parking Organization of the Year nominations must include:

[] A statement discussing the organization and why it is
noteworthy to receive recognition (limit 1,000 words).
Include a list of programs/services/customer service.

[] A description highlighting a specific cutting-edge program or
service, or improvement to an existing program or service that
the organization has implemented within the last two years.
Discuss the outcome of this new program or service and how
it impacted the organization and/or its customers. Also include
any marketing materials that may have been in conjunction
with this improvement.

[] bocumentation, brochures, annual reports or other materials
describing programs and services offered.

[ ] An organizational chart.

[ ] Organizational facts and figures (indices) that describe the
volume, size, efficiency, service, etc. of the organization.
Include an operating statement and three references
(supervisor, another organization, user, etc.)

[] Customer satisfaction survey data, if appropriate.
[] Additional supporting documentation, as appropriate.

[ ] Organization logo — 300 dpi high resolution color logo
(jpg format).

Entries should be submitted no later than Wednesday, February 15, 2012.
Please submit via e-mail to Lauri Chudoba at chudoba@parking.org, or by sending all documentation to:

IPI Professional Recognition Committee
International Parking Institute
P.O. Box 7167
Fredericksburg, VA 22404-7167

2012 Annual Professional Recognition Program is a program of the International Parking Institute
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2012 PROFESSIONAL RECOGNITION PROGRAM

OFFICIAL NOMINATION FORM
Entry Deadline: February 15, 2012

SEND THIS FORM
AND SUPPORTING
DOCUMENTS TO:

Professional

Recognition Committee
International

Parking Institute

P.O. Box 7167
Fredericksburg, VA 22404-7167

If you have any questions,
contact Lauri Chudoba at:
Telephone: 540.371.7535

Fax: 540.371.8022

E-mail: chudoba@parking.org

NOMINATION MATERIALS
ARE CONFIDENTIAL.

This nomination is submitted for consideration in the following category (please choose one):
[ ] PARKING STAFF MEMBER OF THE YEAR — For front-line staff

[ ] PARKING SUPERVISOR OF THE YEAR — For those who supervise one or more employees
within a parking/transportation department or unit.

[ ] PARKING PROFESSIONAL OF THE YEAR — For management/supervisory staff that directs
an entire parking/transportation operation or manages multiple units within a department.

[ ] PARKING ORGANIZATION OF

THE YEAR — For public or private parking organizations,

departments, consultants, suppliers, commercial operators, etc.

NOMINEE:

First Name

Last Name Middle Initial

Title/Position

Employer

Address

City State

Zip/Postal Code Country

Phone

Fax

Email

Is the nominee a member of IPI*: [] Yes [ ] No

PRINCIPAL NOMINATOR:

First Name

Last Name Middle Initial

Title/Position

Employer

Address

City State

Zip/Postal Code Country

Phone

Fax

Email

Is the nominee a member of IPI*: [ ] Yes [ ] No

*Membership in IPl is not a requirement

FOR USE BY IPI STAFF

Date nomination received by IPI

Nominee’s IPI member ID #

Verified by

Date

2012 Annual Professional Recognition Program is a program of the International Parking Institute
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